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NGOP Home Page
Start from NGOP 
home page. It 
contains the links to 
the user guide, 
design documen-
tation, monitor 
quick start 
description, web 
admin, etc. Click on 
Web Admin link
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Password Authentication
When you click on 
Web Admin link, you 
have to input the 
username and the 
password to access 
the service. The 
username and the 
password are 
provided by NGOP 
administrator
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NGOP Web Admin Page
This page contains 
the links to the 
Known Status List 
admin page, E-
mail/Remedy 
Ticket control page 
and the password 
managing page. 
Click on Known 
Status List link
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Known Status Main Window
The main page consists 
from the five frames. 
The large left frame 
contains cluster tree, 
which you will use for 
navigation. If you click 
on the cluster name, the 
cluster content will 
appear in the large right 
frame. For each object 
inside the current 
cluster you will see the 
icon with the name, the 
current known status, 
the start and  the end 
date of the maintenance 
period and some short 
comment for it.
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Host View
You can switch 
between two 
different views 
using the tabs at 
the top of large 
right frame: 
Cluster/Hosts 
and 
Cluster/Systems 
The first one 
shows the 
hardware 
structure of the 
cluster
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System View
The second one 
shows the 
logical 
structure of 
the systems 
defined for the 
cluster
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Monitored Element View
Inside the 
system you will 
see the 
monitored 
elements 
defined for 
this system
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Use Comment Field!
The use of the 
comment field is 
not mandatory 
but HIGHLY 
recommended to 
make the 
operator’s work 
easier
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Status Inheritance
If you change the 
cluster status, all 
contained objects 
inherit its status 
automatically
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Don’t Forget to Submit
When you 
change 
something for 
the current 
cluster, don’t 
forget to 
submit the 
changes or 
clear them if 
you change 
your mind. 
Otherwise the 
program will 
not allow you 
to change the 
cluster!
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Regular Expression Search
If you don’t remember 
exactly the name of the 
cluster or the host, you 
can use top left frame 
for the search. Input 
the pattern for the name 
using “?” for the single 
character and “*” for 
the sequence. When you 
hit Enter key, the new 
window will appear with 
the list of the names 
which comply with the 
pattern. Now you can 
click on each name and 
the object will appear in 
the large left frame of 
the main window
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Known Status View
If you want to see 
what clusters, 
hosts, systems or 
monitored elements 
have the 
maintenance period 
set you can use 
Known Status link in 
the top right frame. 
New window will 
appear with the list 
of all objects with 
the maintenance 
period set. Each 
name is a link and 
you can use it to 
find the object
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Changes Log View
You can see 
the log of all 
changes which 
were made 
since Monday 
6:00 AM this 
week using 
Changes Log 
link in the top 
right frame
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Access Lock
Sometimes (not 
very often) you 
can see the top 
right frame 
without Submit 
button and the 
bottom right 
frame without 
Commit button. 
It means that 
someone is using 
the service and 
isn’t done with 
the changes yet
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Important!
You can make the changes for several objects in one 
cluster at the same time. When you are done with 
this cluster you have to submit the page with the 
changes using Submit button. After that you can 
move to some other cluster and make the changes 
there. When you are done with all your changes for 
all clusters you must click Commit button in the 
bottom right frame! 
Only after that the changes become active, 
otherwise all changes will be discarded!
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